
Smart FIR Support Memo 
OPS BPS Secure Password Reset 

 
1. Request Password Reset 

If you are unable to reset your password using the following steps, please send an 
email to FIR.MAH@Ontario.ca requesting a new password. 

To request a password reset, go to the following link: 
https://www.login.security.gov.on.ca/opsbpssecure 

Click on “Forgot Password?” underneath the sign-in fields. 

 

Enter your registered e-mail address and click Submit: 

 

mailto:FIR.MAH@Ontario.ca


2. PIN Code Email 
 
You will then receive an email containing a one-time PIN code which will be required 
on the password reset screen. 

 

The password-reset screen will be brought up on your browser: 
 

 
 



3. Enter PIN Code and New Password 
 
Enter the one-time PIN, the new password, then enter the password a second time 
to confirm it. The password cannot be the same as a previously used password. 

 
All OPS BPS Secure passwords must comply with the requirements below: 

 

 
 
Once entered, you will be signed in and taken to the start page for OPS BPS Secure 
functions: 
 

 
 
 

 
 
 

 




